HOIC Internet Account Authorization Form

Heart of lowa Coop is pleased to announce that you can now access your account information
though our web site at l)www.hoic.com| Our account manager will provide free access to your
grain and accounting information, as well as a Schedule F Worksheet detailing all sales and
purchases with our company for the entire year.

For a demonstration, just visit www.hoic.com|, and click on ‘My Account.” To examine the
demonstration data just click on the View Demo Icon.

Live datais now available, but in order to access your information, you must fill out and sign the
form at the bottom of the page and return it to the accounting center. Or you may also sign-up
online at www.hoic.com|, simply click on ‘My Account’ then click on ‘Sign Up’ and follow the on
screen instructions. Once your account has been activated, your initial password will be emailed
to you within 2 business days. If you do not want your customer information available on the
Internet you need do nothing.

Again, you must sign-up onlineor fill out thisform at the bottom of the page and return it to
usif you want your customer information available on the I nter net.

The use of Heart of lowa s account manager requires having an up-to-date Internet browser setup
on your computer. We recommend having Microsoft Internet Explorer 4.0 or later or Netscape 6.0.
If you aren’t sureif your browser will work, visit vww.hoic.com] click on ‘My Account’ and then
on our browser check utility. If your browser isn’t up-to-date, we can help you download the
newest version.

We at the Heart of lowa Coop take great pride in being able to offer the latest technologies to our
members. We welcome any comments and questions you may have about this new service. It will
take 2 business days once we receive the release form for your account information to be posted
online and your initial password sent to you by email. Once you’ve logged into the site you will
be able to change the password to whatever you like.

| hereby authorize Heart of 1owa Cooperative to make my account information available on the
Internet for this account.

Name (Please Print) Account # Phone #
Email Address Your Fiscal Year (If Applicable)
Signature Date

Please remit to: Heart of lowa Cooperative, PO Box 308, Roland, 1A 50236
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